


Some of you may have heard the expression: “When you are up to your armpits in alligators, it is hard to 
remember that you came there to clean the swamp.”  This adage colorfully notes how it is difficult to keep 
focused on your purpose during troubled times. Like many organizations, The Up Center has faced its share 
of challenges in the last fiscal year. However, with your support, we were able to march forward and lay the 
groundwork for a number of endeavors that are helping The Up Center respond to the changing needs in the 
community. Notable new ventures include:

	 A merger with Virginia Social Ventures was completed to provide job training through an online 
bookstore operation called Spotlight Books.  

	 A new facility was renovated in anticipation of launching a day support program for people with  
disabilities.  

	 Groundwork was laid to start a pooled trust, which will allow people with special needs to better 
manage their assets.

	 Our housing counselors refocused their efforts to devote more time to foreclosure prevention. 

	 A federal grant was secured to expand our Team Up mentoring program to reach out to children in 
the foster care system. 

	 Our in-home counseling staff began taking steps to respond to the growing need for autism support.  

All of these ventures are aimed at advancing our mission of helping people live better lives. To balance the 
calculated risk of adding new programs, we had to scale back on other programs. However, with your help, we 
remain committed to helping at-risk children with our prevention programs, which are solely supported by 
donors and grantors. Overall, we will do what it takes to make our region a better place to live. Your assistance 
has been crucial to our continued ability to help more than 10,000 people in the region each year. Thank you 
so much for all you have done to support The Up Center and our community.

Edward J. Welp	 Frank Brooks
President & CEO	 Chairman of the Board

Derived from financial 
statements audited by 

Wall, Einhorn &  
Chernitzer, P.C.

Unabashedly
	 Proactive

➡
➡

➡
➡

➡
➡

…Responding to 
Changing Needs

Expenses: $9,709,064
Management & General

7%
Housing & Financial Counseling

3%

Counseling
22%

Foster Care
21%

Prevention
12%

Disability Services
35%

United Way
11%

Grants
11%

Contributions & Special Events
2%

Fees & Government Contracts
76%

Revenue: $9,707,521



Looking

The changes The Up Center has made are enabling the agency 
to provide more Uniquely Personal services. Some of the 
individual lives touched in the past year include:

“There’s been a seed planted inside her  
now that someone has loved her  
and given her a chance.”

— Foster parent Colleen James, 
talking about her foster child.

Kyle Didio, who is served by the agency’s 
Family Life program, joined in the ribbon 
cutting and open house ceremony for the 
agency’s newest disability services location. 
He is pictured at left with his sponsored 
placement provider, Dona Didio, and his 
grandmother.

“Spotlight Books helps people 
blossom into the man or 

woman they want to be.”
– Juanita Rivera

Juanita Rivera turned her life around 
at Spotlight Books after a 17 year drug 
addiction. She now helps other job trainees 
as a full-time employee at the book selling 
organization that is now a part of The Up 
Center.

Douglas Street, pictured above left in his 
wheelchair, is among those who regularly 
received food at the agency’s food bank 
in the last year. Standing by him is Bill 
Howell, a longtime volunteer who runs the 
food pantry for The Up Center. This past 
year demand for food was high, and Mr. 
Howell assisted numerous individuals in 
addition to Mr. Street, including a mother 
of eight children and a 100-year old lady.We’ll be asking the community to  

Step UP (literally) in 2010. So get out 
your running shoes, take the stairs at 
work and get ready to scale to new 
heights at Dominion Tower in Norfolk 
next April. Watch for more details at 
www.theupcenter.org.

Want to Help 
Create More 
Uplifting 
Moments?
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Housing Counselors helped 205 homeowners 
facing potential foreclosure & provided housing 
education classes to 196 others.

Our Food Bank distributed food to nearly double 
the number of people served in the previous 
year, totaling 1216 people assisted, including 434 
children.

Our Substance Abuse Prevention program 
doubled in size, helping 87 students and their 
families in three different schools.

Team Up Mentoring grew at a steady pace 
throughout the year, serving 64 children and their 
mentors and starting the mentor search process for 
dozens of other children on the waiting list.

Individual & Family Counselors provided more 
one-on-one counseling, offering over 4440 hours 
of assistance to help with grief, trauma and the 
other stresses of life.

Our Family Life Program placed 40 adults with 
disabilities, five more than the previous year, 
in family homes, providing an alternative to 
institutional living.

Therapeutic Recreation Consultations increased 
during the year, serving 32 individuals with 
disabilities by helping them find meaningful 
activities to foster their independence and enhance 
their quality of life.

Camp Horizon grew from 81 campers with 
disabilities in the summer of 2008 to 97 campers 
in the summer of 2009

Understanding
	 People You helped us handle 

increasing needs.

You made new ventures possible.
A Sixth Location was leased and renovated in anticipation of starting a new day 
support program for individuals with disabilities.

The Merger of Virginia Social Ventures into The Up Center got underway in 
FY09 and was completed on the first day of FY10. This has brought the Spotlight 
Books job training program under the agency’s wing. 

“We have found The Up Center  
to be incredibly gracious and 
willing to work with us.”

— Lt. Luke Rice (pictured above left) with 
his mentee Dennis Jones. Lt. Rice and his wife Aimee 

asked to mentor Dennis together, which has worked out 
very well. Dennis’ mother says her son  

“loves them to death.”

Kemiyah Grimstead of the Healthy Families Program enjoys a party for the parents 
and children who participate in the agency’s early childhood programs.

“I now can start 
living again.”

— Mary McClellan,
who avoided foreclosure 

with the help of The 
Up Center’s housing 

counselors.
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Our Early Childhood Home Visiting Programs 
served 352 families, ensuring healthy children and 
successful parenting.

Our Families & Schools Together (FAST) program 
strengthened the families of 43 preschool children.

Foster Care provided safe and loving homes for 80 
children and facilitated three adoptions.

In-Home Services provided nearly 21,000 hours of 
intensive in-home counseling, mentor services and/
or supervised visitation to prevent children from 
being placed in foster care.

Representative Payee Services assisted 1132 adults 
with disabilities, including veterans, by providing 
bill paying and money management services to 
prevent homelessness.

Financial Educators helped 1194 people through 
our debt management classes or one-on-one 
counseling sessions.

Reverse Mortgage Counselors provided 774 seniors 
information on how to use their home’s equity to ensure financial stability.

Group Therapists helped more than 200 people contending with anger 
management or domestic abuse issues. Group educators assisted dozens of 
other people wanting parenting classes or information about parenting while 
undergoing divorce.

Our Senior Exercise Class helped 17 seniors improve their well being and 
health.

Students’ Best Friend utilized Jaegar, our agency facility dog, to help 31 
students in special education classes.

Understanding
	 Problems You helped us 

touch more lives.

“I no longer live in fear  
that someone is going to hurt me.”

— Kimberly Hadzima, who has healed after enduring 
16 years of physical, emotional and sexual abuse as a child.

Your donations have helped mothers like Shanette 
Simpson, who is pictured above left with her 
Healthy Families Support Worker Letitia Carrington. 
Ms. Simpson was honored as a finalist for the 
Dorian Award, which recognizes a Hampton Roads 
single mother who has demonstrated perseverance 
and resourcefulness. Ms. Simpson had a troubled 
childhood, but she worked hard to graduate with 
honors from high school while caring for her infant 
daughter. After high school, Ms. Simpson became 
a nurse’s aide, moved into her own apartment and 
took custody of her two teenage siblings.
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Stepping
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The Up Center’s 2008–2009 Annual Report expresses gratitude to those who gave to the agency between July 1, 2008 and June 30, 2009. In preparing this report, every effort was made to ensure its 
accuracy. Please notify us of omissions or corrections at Cynthia.James@theupcenter.org and accept our sincere apologies.

Leadership Society
Benefactor 
	 ($10,000 & Above)
Amerigroup Foundation 
Bank of America Foundation
Beazley Foundation
City of Norfolk
Freddie Mac
Governor’s Office for  

Substance Abuse Prevention
Gwathmey (Richard T. & 

Caroline T.) Memorial Trust
Landmark Communications 

Foundation 
Mark & Ellen Manion
Maryview Foundation
Navy Federal Credit Union
Obici Healthcare Foundation
Portsmouth General Hospital 

Foundation
Sentara Healthcare 

Foundation
The Family & Children’s Trust 

Fund of Virginia
The Norfolk Foundation 
Virginia Department of 

Health
Virginia Department of  

Social Services
Virginia Housing & 

Development Authority/
HUD

Virginia Tobacco Settlement 
Foundation

Wall, Einhorn & Chernitzer, 
P.C.

Mentor ($5,000-$7,499)
BB&T
Dominion Foundation
Monarch Bank
Alan & Ann Nusbaum
Christopher &  

Dana Reeve Foundation
Suffolk 60 Care

Counselor ($2,500-$4,999)
Alliance for Children and 

Families
Michael & Brenda Bergevin
Douglas & Marianne 

Dickerson Foundation
First Atlantic Restoration
Jerrold L. Miller
Alan & Susan Nordlinger
Portsmouth Community 

Foundation

Portsmouth Service League
S.L. Nusbaum Realty Co.
The Virginia Beach 

Foundation

Leader ($1,000-$2,499)
Associated Distributors
Richard Bennett Trust
Frank E. Brooks
Joni Brooks
Timothy & Christie Callahan
Patrick & Karen Callahan
The Carter/Callahan  

Investment Group
Colonial Webb Contractors
Details Ltd.
Paul DiNardo
Franklin Asset Management, 

LLC
Rob & Susan Hansen
Hooters Virginia Wings  

Charity Fund
Maurice A. Jones  

& Lisa Smith
Junior League of Norfolk-

Virginia Beach, Inc.
Katec
Lynnhaven United Methodist
Brian & Rebecca Matthews
Norfolk Tides
Portsmouth Rotary Club
SAIC
The Sertoma Club of Norfolk
Tidewater Children’s 

Foundation
Tidewater Staffing
United Restoration, Inc.
USAA Foundation
Wachovia Foundation 

Matching Gifts Program
Welligent
Ed & Judy Welp

Friends Society
Supporter ($500-$999)
Kevin & Mary Kate Andris
Patrick & Gretchen Blair
Boleman Law Firm, P.C.
Caliper, Inc.
Harry L. Davis, III
Farm Fresh, Inc.
First American Funds
Kyle & Amanda Gift
Paul & Susan Hirschbiel
Huff, Poole & Mahoney, P.C.
IKON Document Services
Kellam, Pickrell, Cox & Tayloe

Ross & Anne Legum
Mandell Retina Center PC
Medical Temporaries, Inc.
Mutual of America
Tiffany R. Pearsall
Tidewater Fleet Supply
TowneBank
Emily Washington
Richard Watkins
Bill & Melissa West
Michael & Jennifer Wills

Partner ($250-$499)
Robert “Bobby” Ashburner
Bay Environmental, Inc.
BB&T Portsmouth  

Commercial Division
Craig Beecroft
Divaris Real Estate, Inc.
Fulco Development, Inc.
Denise Goode
Leah Gottlieb
Virginia Batteen Hawks
Hoffman Beverage Company
Kelly’s at Kempsville, Inc.
John & Patricia Litz
Jeffrey Losa
Rob & Dawn Marchand
Medical Equipment 

Corporation
Norfolk Southern Corporation 

Good Government Fund
Parent Education Advocacy 

Training Center
Timothy Payne, Jr.
Performance Plumbing
Pipeline Innovations, Inc.
Q.E.D. Systems, Inc.
John & Betty Shannon
STIHL, Inc.
John & Mayrant Stone
Tidewater Publications
Katie Vitale-Lloyd

Friend ($249 and Under)
Joseph J. Abbott
Thomas Adamson
Charles & Cynthia Amick
Anonymous
Byron A. Baker
Karen Banks
Beecroft & Bull
Howard & Kathy Batkin
Sherry Beachum
Donna Bellinski
Rachel G. Blachman
Jennifer Bolduc

Robin Gasser
John & Susan Gill
Scott Glover
Kate Greiner
Hugues Guirand
Wilhelmina K. Gunter
Louis & Suzanne Guy
Michele Hall
William H. Halprin
Claire Hansen
David Hardwick
Alphonzo & Mary Harrell
Cathy Harris
Scott Harris
Timothy & Kathryn Harrison
Gary & Kathleen Hartman
Gary & Muriel Hecht
Denver Hicks
Marsha Holland
Jay Howell
Bob Hutchinson
Monique Hunt
Mari Hurd
Lawrence & Ann W. I’Anson
Iris Ibay
M. Adrienne Iman
Susan V. Inman
Richard Jacobson
Teresa Jalbert
Cynthia E. James
Onita Jones
Thurman Jones
Richard & Ann Keenan
Admiral H. B. & Beth Kellam
Thomas M. King, II
Michael Kinne
Anne Kramer
Bruce Lalonde
Laura L. Lawson
Deborah Lee
John Leelee
Bertrum & Joyce Legum
Jerry D. Lewis, II
Teri L. Linardich
Mark W. Llobell
Karen Lloyd
David & Julia Dorsey Loomis
George Manning
Dorothy P. Mannix
Jan McCarthy
Andrea McClaskey
Christy L. McLeod
G. McMahon
Medical Equipment 

Corporation
Erica Meekins
Robin Meekins

Ernestine Middleton
Jeb & Mary Midyette
John Millar
R. Scott & Linda Morgan
Frederick A. Moss
Claire Nesson
Joseph Noble
Jason Oliver
Jessica L. Oulahan
Tenesha Overby
Mike Peak
Morgan & Deborah Pearsall
Jennifer Pettengill
Joe Phibbs
Bruno Piquin
Karen B. Potter
Joanne J. Reynolds
Kathy Rice
Linda M. Rice
Kevin Riley
Catherine Roberts
Stephen Rockefeller
Murray S. Rosenbach
Kenneth J. Royster
Angela V. Sadsad
Peter & Debra Sanders
Kenneth Sessoms
Tripp Shannon
Terry & Janice Shields
Melinda Simons
Anna Smith
Angie Stokes
Janet Styron
Heather Sunderlin
Chris Taylor
Rosemary Thomas
Holly Timblin
James Todd
Daniel & Elizabeth Touhey
Terri Tully
Vivian Turok
Lee H. Vandewater
Leon & Melissa Vitale
Sheila Voorheis
Jennifer Waldholtz
Alvin A. Wall
Mark & Reilly Warlick
Elizabeth B. Watson
Rachael E. Watterton
Scott Weiner
Donald Widley
Linda Hyatt Wilson
William & Elaine Wiseman
Sara Wisner
Don & Myrna Wolfgang
Staci Woodruff
Aaron D. Wyatt

Frank Bond
Erica Borgia
Wayne Bostain
Clifton & Diane Britt
Joanna Brumsey
Deborah Brunick & Russ 

Chandler
Meriel C. Burgess
Cornelius & Laura Cacho
Marlo Calloway
Cambridge Manor 

Apartments
Joseph & Charlotte Carter
Angie E. Caruana
Devon Chandler
David Chase
John Cinella, III
Faye Lynn Clayton
Tim & Susan Collins
William Cook, Jr.
William Cook, Sr.
Sezin Cortinas
Krista Costa
Cottrell Contracting 

Corporation
Janet Cowell
Frank & Vicki Cowling
Durwood & Ginger Curling
C. Lee Davis, III
Jane Davis
Morgan Davis
Jennifer Decker
Sam Dennis
Rachel Descenza
Michael R. Devine
Bill Dister
Alexander Divaris
Divaris Real Estate, Inc.
Mark Dreyfus
Dia DuVernet
Martin A. Einhorn
William R. Emerson
Michael & Dorothy Evans
Farm Fresh Charitable 

Foundation
Lea M. Ferrari
Edith Fields
David Figueroa
Denise E. Figueroa
Final Phase Construction, Ltd
Shelton Fisher
Steven & Caroline Forehand
Roslyn Foster

The Up Center 
Donors

Thank you 
for your support.



Bryan Beecroft enjoys The Up Center’s Bad Pants Open 
Golf Tournament that raised more than $38,000.
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JoAnn C. York-Gilmore
Cheryl G. Youngs

Gift-in-Kind Friends
Amerigroup Corporation
Atlantic Carpet Care
Attucks Theatre/Crispus 

Attucks Cultural Center
Bank of America
Barnes & Noble
Beecroft & Bull
Bowman’s Garden Center
Broad Bay Country Club
Chuck E. Cheese
Cinema Cafe
Cinema Cafe Kemps River
Kwanna Claud
Lori Cochran
Comfort Restaurant
Decorum Furniture
Bill & Tracy Delmar
Helen Di Nardo
Divaris Real Estate, Inc.
Doc Taylor’s
Nathan & Malinda 

Doehrmann
Eat, An American Bistro
Emily N. Spong Preschool 

Center
Eurasia Cafe & Wine Bar
Fedex Kinko’s Office & Print 

Services #2601
Fink’s Jewelers
Kyle & Amanda Gift
J. P. Godsey
Lola Gomez
GSH Real Estate
Hampton Inn & Suites  

Outer Banks Corolla
Sam Hochberg
Holman’s Photography Studio
Hope, Inc.
Bill Howell
Hospitality for the Homeless
Evelyn Hulme
Brad & Stephanie Inwood
Junior League of Norfolk-

Virginia Beach, Inc.
Bridgette LaQue
David & Edie Maher
Rob & Dawn Marchand
Mike & Andria McClellan
Kevin & Michele McCormick
McCormick & Schmick’s 

Seafood Restaurant
Regina Mobley
Angelique Moss
Cindie Nelson
Norfolk Admirals
Norfolk State University
Norfolk Southern Corporation
Norfolk Tides
Pacifica Little Bar Bistro
Papa John’s Pizza
Chanell Parker
Portsmouth Department of 

Behavior Healthcare Services
Monique Porter
Precision Printing
Princess Anne Country Club
Pro Football Hall of Fame
Tazewell Rinehart
Leslie Robinson
Samaritan House
Sam’s Club #4711
Sam’s Club Chesapeake 

Square

Serenity Spa
Sheraton Virginia Beach 

Oceanfront Hotel
Pamela Smith
Stephanie Smith
Steinhilber’s
STIHL, Inc.
Brittany Stoll
Superior Executive Transport 

LLC
Tautog’s Restaurant
Terrapin Restaurant
The Currituck Club
The Image Architect
The Noblemen
The Rotary Club of 

Churchland
The Rotary Club of  

Hampton Roads
The Smithfield Inn
The Virginian-Pilot
Tim’s Tavern
Virginia Aquarium &  

Marine Science Center
Virginia Arts Festival
Shannon Walker
Patricia Washington
Washington Redskins 

Charitable Foundation
Western Branch Community 

Church

Regina Hayslett 
Honorarium
Lois S. Smith

John Litz Honorarium
Carol A. Melatti

Jennifer Pope 
Honorarium
Patsy G. Magness
Nancy Pope

Eulace Jones 
Memorial
Derrick C. Jones

LaEunice B. Lewis 
Memorial
Booker Lewis

United Way Campaigns
United Way of Franklin 

County
United Way of Greater 

Richmond & Petersburg
United Way of  

South Hampton Roads
United Way of the  

Virginia Peninsula
United Way of Williamsburg

United Way Donor 
Designations  
to the up center
John C. Adams
Donna Adams
Heidi L. Albrecht
John Allen
Cuprice Anthony-Cox
Mary Brantley
Anneliese Butler
Gerald P. Byrd
William A. Camp
Kathy Chappell

Patricia Coale
Patricia Cody
Melanie DeLoatch
Dia DuVernet
Katherine Efird
J. Kellie Evans
Natasha Fedyszyn-Carr
Mary Ferebee
Julie Fink
Jennie Greene
Bradley T. Hamilton
David Harter
Michelle Holder
Rosalind Hopkins
Jacqueline A. Hurwitz
Catherine J. Iveson
Lindsay A. Jackson
Cynthia E. James
Jenean A. Jennings
Brenda Jones
Thurman Jones
Deborah Leecy
Heather Mathews
David McClintock
Leslie Meekins
Jessica Oulahan
Tonya Pass
Jennifer R. Pierce
Jennifer Pope
Sharon Reams
Rosemary Riddle
Mary Rogelstad
William L. Sears
Angela M. Smith
Joan Strickland
Lisa Strickland
Frank A. Trice
Elnora Turner
Thomasena Tyree
Kathi Walker-Jackson
Ed Welp
Fred Weston
Heather Wilson
Karen A. Woodhouse

Spotlight Books 
Donors
Leadership Society
Benefactor 
	 ($10,000 & Above)
Karen Jones Squires
United Way Women’s 

Initiative
Wachovia Foundation

Mentor ($5,000-$9,999)
Andria P. McClellan
Robin E. Thomas

Counselor ($2,500-$4,999)
Linda Hyatt Wilson

Leader ($1,000-$2,499)
JoAnn Bertges
Suzanne Franklin
Jean Lamkin
Norfolk Foundation
Anna Richardson Smith
Jean Webster

Friends Society
Supporter ($500-$999)
Bart Bielawski
Joshua Darden, Jr.
Bartholomew Heenan

Nancy Huber
Helen Jones
David Kaufman
Wick Moorman
Ambrose Paull, Jr.

Partner ($250-$499)
David Benjack
Jeffrey Burton
Sarah B. Clarkson
Nanci Glassman
David Goode
Gary Jensen
David Julian
Harry Lester
Debra Lybrand
Jim McClellan
Richard G. Parise
Dawn Prillaman
Al Rollins
Sally Rugaber
Nicholas Wilson, III

Friend ($249 & Under)
Robert Ake
Yvonne Allmond
Analytical Mechanics 

Associates, Inc.
Fred Bayersdorfer
Margaret Beale
Frances Beckner
Waverly Berkley, III
Frank Bond
Judy Bowman
John Butala
Steven Cannizzaro
Monica Cetrone
Martha Clowdsley
Michelle Collier
Doug Davis
Paul DiNardo
Art Dister
John Dister
Alice Donohoe
J. Michael Dukes, DDS
Jack Ezzell
John Faust
Rebecca Feaster
Brian Fierro
Anita Friedmann
George Gatje
Kathlyn Taylor Gaubatz
Jane Goldman
Kevin Gruchy
Anne Harper
John Hearne
Paul Hirschbiel
Paul Homsher
Elliot Juren
Marty Kaszubowski
Lynn LaCount
Mary Louis LeHew
Lisa Leon
Henry Light
Jean Linman
Jon Lintvet
Frederick Lubich
Gurusamy Manivannan
Betty Miller
LaVerne Moore
Jaime Murillo
Ellen Murphy
Lawrence Newman
John Parker
Janice Pittman
Ethel Pollock
Philip Pollock

Barbara Raliski
John Ramsey
Robert Rea
John Richardson
Mark Richardson
Ronald Ritter
Bruce Rubin
Annabel Sacks
Kurt Scott
Jane Short
Anne Shumadine
Alicia Smith
Amy Smith
Billy Smith
Jonathan Soulen
Jane Stein
Neville Strumpf
David Sturtz
Betsy Thomas
Grace Van Derveer
Mark Warden
Allison Whitmore
Barclay Winn
Robert Wojtowicz
Bill Woolridge
Roy Wortman
Teresa Yates
Dorothy Zimmerman

Corporate & 
Community  
In-Kind Donors
to spotlight books
Chesapeake Public Library
ECPI
Green Alternatives 
Hope House Thrift Store
ITT Tech
Malvin, Riggins & Company 

P.C.
Naro Video
Norfolk Public Library
ODU
Samaritan House Thrift Store
Tidewater Community 

College
The Safe Place Mini Storage
TOMAR Computer 

Integration
Virginia Beach Public Library



OFFICERS
Chairman

Frank Brooks
Prudential Towne Realty

 
Vice Chair

Kevin Andris
Norfolk Southern Corp.

Treasurer
Ross Legum

Scott & Stringfellow

Secretary
Emily S. Washington

Angle Design

President & CEO
Edward J. Welp

The Up Center
 

DIRECTORS
Virginia Batteen Hawks

S.L. Nusbaum Realty Co.

Patrick Blair
Amerigroup Corporation

Timothy P. Callahan
Wachovia Securities

Amanda Gift
Signature Financial
Management, Inc.

Robert Hansen, M.D.
Center for Pain Management

Scott Harris
Entrepreneur

Linda Hyatt Wilson
Consultant

Maurice Jones
The Virginian-Pilot

Jean Lamkin
Consultant

Robert Marchand
TowneBank

 
Andria McClellan
Community Volunteer

Linda Rice, Ph.D.
Tidewater Community College

John T. Stone
Retired, Bon Secours

Hampton Roads

The Up Center serves more than 10,000 people each year 
in over 25 programs that help people live better lives.

Board of Directors

Uniquely Personal
Services for children, families and individuals.

Agency #5017

757.622.7017 
www.theupcenter.org
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