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Equity, Diversity and Inclusion
Leading the way
Times of crisis often shine a light on what is already in plain sight, including
unequal access to resources and opportunities for people living below the
poverty line, people with disabilities, the elderly and people of color. The
pandemic caused by COVID-19 has adversely impacted the financial, social
and emotional well-being of all of these groups by a significantly higher
percentage than the general population. The Up Center envisions a world where society and its systems—
such as education, criminal justice, healthcare, and housing—are just, fair and inclusive and our work
addressing equity and social justice are at the core of our pandemic response.
In January, The Up Center hosted three workshops for our staff, Board of Directors and community leaders
centered around Equity, Diversity and Inclusion (EDI), presented by Natalie Burke. Ms. Burke is the President
& CEO of CommonHealth ACTION, which seeks to produce health through equitable policies, programs,
and practices for individuals and organizations. She is a nationally known speaker, “equity evangelist,”
strategist, master facilitator and public health leader.
From left to right: Tonya Pass, Human Resources Officer; Andrea Long, Chief Program and Strategy Officer; Angela Bell, Director of Program
Operations; Natalie Burke, President & CEO of CommonHealth ACTION

Supporting our Veterans & Military Families
Prior to the pandemic, the Steven A. Cohen Military Family Clinic at The Up
Center was seeing just over a dozen clients via telehealth. Since then, the number
of veterans and military families seeking online services has skyrocketed to nearly
300, not just because of the total shift to virtual appointments, but because the
demand for services has increased. In April alone, fifty-five new clients were
added. "The need is greater overall. Telehealth has become a lifeline for people,"
said Sarah Pitzen, Military Family Clinic Interim Director. Callers to the clinic
have an increased need for connection and the best way to do that now is with telehealth. “We’ve encouraged
our clients to consider telehealth because face-to-face video therapy really does work,” said Pitzen.
To read more about how The Up Center is supporting veterans and military families, check out the
pilotonline.com story on coronavirus, military mental health, published May 5, 2020.

Open and Helping
During the Pandemic
The Up Center moved quickly to respond to the needs of our
community at the onset of the COVID-19 crisis. By shifting to a
telehealth delivery service for all of our programs we were able to
stay connected to our clients. For people seeking mental health
counseling, we removed barriers by offering face-to-face video
therapy, flexible scheduling, and 15, 30 or 60 minute appointments.
We offer counseling appointments for people without health
insurance and new clients who may be seeking support during
this unprecedented time.

+
Getting deliveries from all
the online shopping?
Did you know that
AmazonSmile will donate
0.5% of the price of your
eligible AmazonSmile
purchases to the charitable
organization of your choice?
Start your shopping at
smile.amazon.com,
Enter your Amazon login info,
Select The Up Center as
your charity of your choice
and start shopping!

In this Together
You’re in your early 30s, a mother of five and enrolled in your first
college courses at Tidewater Community College for the summer
session. You’re feeling accomplished and making great strides
for your future when crisis hits. All courses are moved online.
Computer labs close. You don’t have access to a home computer
and were relying on the resources of the computer lab to
access your classes and complete assignments.

Kindness is
contagious!

This is reality for a mother in our Healthy Families program.
Our friends over at 360IT Partners jumped in and agreed to
donate a laptop to Mom. 360IT prepared the laptop with updates
and it was delivered to Mom so she could begin her college courses
in mid-May.
We are so grateful to 360IT for the many ways they support our community and The Up Center!

Working with our Partners
The Up Center is partnering with the United Way of South Hampton
Roads to provide direct assistance to families who reached out for help
by calling The United Way’s Coronavirus Recovery Helpline. More
than 90% of callers reported a loss of income and 70% have children
under 18 living in their homes. Our team is helping families navigate challenges such as loss of income,
insurance, food assistance and housing and shelter, that most have never faced before. This is just one example
of how The Up Center is helping families right now, easing their fear and stress by providing a helping hand.

How You Can Help
The CARES Act provides a new federal tax benefit for all taxpayers,
encouraging contributions to charitable organizations by creating an "above
the line" deduction of $300 for all, whether or not you itemize contributions.
Please consult your tax advisor to learn how these and other tax provisions
can benefit you.
We hope you'll take advantage of this unique tax benefit and make a gift to The Up Center today! Please
visit giving.theupcenter.org to make your gift via credit card or mail us a check with the enclosed envelope.
Your support helps us to provide quality, evidenced based face-to-face video therapy now for people struggling
with anxiety and depression during this crisis, whether or not they have the ability to pay.

We’re going Virtual!
Join us in recreating an epic climb of
the tallest building in Virginia – your way!
Send us your creative climbing video
by Saturday, September 12, 2020!
Stay tuned! More information to come!
REGISTER AT STEPUP.ENMOTIVE.COM
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Thank you, Dollar Bank!
James Hinton, Vice President
of Community Development at
Dollar Bank, delivered a $1,500
check to The Up Center in
March to support our Housing &
Financial Counseling program.
This program assists households
in obtaining, maintaining or
improving financial stability and
affordable, permanent and safe
housing. We are so thankful to
have such amazing support from
our grant funders!
From left to right: James Hinton, Vice President of Community Development at Dollar Bank; Kevin Ferguson, Grants Manager; Erica Ramjohn,
Director of Housing Services Expansion; Tristan Carter Warren, Chief Development Officer; Tiffany Tritch, Housing and Financial Counseling
Department Manager

