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Mentors Change the World,
One Relationship at a Time
Faye was manning the front desk at our Portsmouth office in February
2011 when Willie Moody arrived for his interview with Team Up
Mentoring. Faye knew he was a potential match for her 9-year-old
grandson, Shaun, who had been on the waiting list for a while. Faye
liked Willie right away and it was a great match right from the start.
Now, seven years later, Shaun has graduated from Granby High School
and will be attending Wheeling University in West Virginia this fall
on a track scholarship.
The official match with Team Up is ending, but the friendship is forever.
"He took me and my grandmother to West Virginia to visit the college that I’m going to — which is a
nine-hour drive there and back — and if I would have asked anybody else, nobody would do that. But he
did. And that’s what I’m thankful for, because, without him, I wouldn’t be where I am today." – Shaun

Making Connections – Creatively!
The Steven A. Cohen Military Family Clinic has provided
innovative ways to get connected with our military families and
their children. In the Spring, we held a virtual Barnyard Bash in
celebration of Month of the Military Child, where kids met some
local farm animals online. Creative outreach like this helps us
build trust and relationships with the families using our services.
"Although we were in the middle of a pandemic, for those 40
minutes it was humbling to see kids honestly just be kids again."
– Heather Wilson, Cohen Military Family Clinic Case Manager

Helping New Mothers
When the COVID-19 global pandemic struck, The Up Center responded immediately,
taking on innovative services and leading the way in the use of telehealth in all our
programs and services. Recognizing a lack of resources for expecting mothers during
the pandemic, The Up Center developed a prenatal wellness program utilizing a Doula.
Deborah Carlos, The Up Center’s Doula, certifying through DONA International, provides educational,
emotional and physical support to women in labor.
What kind of services does a doula provide and who can be assisted by a doula?
Doulas provide prenatal and continuous labor support, as well as postpartum support, and can be hired by
any birthing woman and her partner.
Why might someone benefit from having a doula?
Doulas lower the risk of c-sections, as well as the use of medications that are needed during labor. They also
improve the overall birth experience.
What are common misconceptions about doulas?
Doulas are not midwives. Doulas are there to help women through their journey of labor and delivery, but do
not deliver the baby firsthand. Doulas also do not take over the role of the partner. Lastly, doulas do not only
assist women who are having unmedicated births. Doulas also support women who are having medicated,
unmedicated or c-section births.

Expertise in Action
Kellie Evans

Director of Community Based Programs
Recently conducted a webinar focused on providing education to current and
prospective foster parents about which sexual behaviors are normal and part of
natural child development and how to recognize problematic sexual behavior. There
is a great need in our region for foster homes that will accept youth who have sexual
behavioral problems. Kellie is providing a similar webinar for Family Focused
Treatment Association National, which will be recorded in October.

Jennifer Pope

Community Based Services Supervisor
Congratulations on passing her Licensed Clinical Social Worker exam!

We are fortunate to have this level of expertise on our team.

A Coordinated Response
The Up Center has a longstanding relationship with the United Way of South
Hampton Roads. Since May, we have provided staff to help distribute over
$39,600 of funds made available through The United Way’s Coronavirus
Recovery Fund to over 90 families who needed assistance during the pandemic.

We thank the United Way for
their great work supporting children and families in crisis.

Supporting her Entrepreneurial Spirit
Courtney, a single mother with a 3-year old daughter, enrolled in The
Up Center’s Healthy Families Early Childhood Home Visiting program.
Since entering the program last October, Courtney has moved from her
home in public housing to a subsidized apartment and began working for
janitorial companies and catering companies. Working with her Family
Support Specialist, Courtney has learned about the racial disparities in
of wealth in our country and has developed her own strategies to begin
building generational wealth.
Courtney is a budding entrepreneur and has started side jobs in addition
to her regular employment. Her Family Support Specialist assisted with
getting her flyers ready and printed and Courtney received a business
license and made her side job official. Her business is named for her
daughter, who inspired her to build something to be proud of and to
leave a legacy that is a foundation for their family.

Keeping Seniors in their Home
Mrs. F*, a client who is 83 years old and living on a fixed income, contacted
The Up Center after learning that her home with a reverse mortgage was
going into foreclosure. After mistakenly checking the deferral box instead
of exemption on her yearly real estate tax exemption application, she
feared that she owed over $6,000 in taxes.
One of our HUD Certified Counselors discovered that Mrs. F’s deficit
was closer to $3,000. With the help of her daughter, together they were
able to set up a repayment plan, allowing her to avoid foreclosure, get
back on track with the mortgage company, and most importantly, stay
in her home.
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How will you climb “your way” this year? You can kayak, jump rope,
swim, roller blade or climb up and down the stairs in your home. We also are
offering the opportunity to participate in a virtual exercise class at Unify Health and
Fitness Studio on September 12th as part of your registration. For more information,
please contact Lauren Rucker at 757-965-8684 or at lauren.rucker@theupcenter.org.
To register, please visit givebutter.com/StepUpforTheUpCenter and upload a photo or video
of your creative climb in the Step Up for The Up Center 2020 Facebook event.
You can participate anytime, anywhere between now and September 12th.

