


Dearfrioud,

There comes a time when we can look back and
see the pivot points in our lives when a courageous
decision set us on a new, and often better path. 2019
was this type of year for The Up Center. Recognizing
the critical need for additional mental health
and counseling services, we boldly committed to
expanding our capacity to serve our community and
decided to launch two new services

We agreed to partner with The Cohen Veterans
Network to open the Stephen A. Cohen Military Family
Clinic at The Up Center in Virginia Beach, providing
mental health counseling services to post 9/11
veterans and their families. This clinic also serves
active-duty family members and expands The Up
Center’s mental health counseling capacity by 40%
in the first year alone.

The need for mental health services for our military
community is staggering. 20% of Virginia’'s veterans
who served in either Iraq or Afghanistan suffer from
either major depression or post-traumatic stress
disorder. Yet only 50% percent of returning veterans
who need mental health treatment will receive these
services. That has to change.

We also recognized the overwhelming need for
additional substance use disorder counseling and
support services for families struggling with addiction.
1in 7 people in Virginia will develop a Substance Use
Disorder and half of those people have a co-occurring

mental health disorder. Only 1Tin 10 will get treatment
and we know we can help improve those odds.

With the input of numerous business and community
leaders we are expanding our capacity and building
expertise in this area of counseling and launching
peer recovery services.

Every day, we strive help our clients build the skills
they need to create their own pivotal moments,
requiring both big and small courageous decisions.
Whether it's adopting a child exposed to the cycle
of abuse and neglect, setting an example to pursue
education and career opportunities, or seeking mental
health counseling our clients are boldly building a new
legacy that will impact their families for generations.

As a supporter of The Up Center, you are leaving an
indelible legacy. This year we ask you to be bold as
well, and to join us as we strive to respond to our
community’s needs. Big challenges require bold
action. This iswhat The Up Center has done for more
than 136 years and that legacy now demands that we
respond. We are so glad to have you by our side.
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Yours in Service,
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at-risk parents and their children
ages 0-5years received early
childhood education and support,
increasing the odds of on-time
development and school readiness,
while reducing childhood
abuse and neglect.

children were placed in
loving foster or adoptive
homes. 6 were adopted and
4 children were reunited
with their biological
families.

The Up Center served and im

people in South Hampton Roac
individuals and families across t
overcoming crises and bette
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432

famllles participated
in housing and financial
education. 73 families

teachers were trained
in Trauma Informed

Careacrossb
Title | schools

avoided foreclosure or
eviction and kept
their home.



4,240

people with disabilities,
including veterans, avoided
institutionalization and were
stabilized in the community
through The Up Center'’s
bill paying services.

€

individuals with intellectual
and/or developmental
disabilities attended a

quality recreational

summer camp.

pacted approximately 10,000
s in 2019. Working closely with
he region, we supported many in
r managing life challenges.

ur Support...

94%

of youth matched with
a mentor showed
improvement in either
academic performance,
behavior, and/or social
functioning.

1,646

people were assisted,

including military families
dealing with the stress of
deployment, to overcome
grief, trauma and other
life stress.

A Special Thank You for

our volunteers who contributed more than 16,000 hours
of service this year, a value exceeding $400,000
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“If you're someone who has a family member who needs help, don't stop.
Get them into The Up Center because it's going to change your life.”
Jennifer Thompson, Client

“The stigma around mental health today is absolutely unacceptable... We
need to treat the invisible wounds of war the same as the physical ones.
| am here to say that | made that choice, | got over that stigma, and here
I am fighting. | have a wonderful family and if | can do it, I'm no different
than any other veteran or service member out there, you can do it, too.”
Sergeant Kyle J. White, Medal of Honor Recipient,

Spokesperson for Cohen Veterans Network

“I didn’t know that | was ever going to need the support of The Up
Center, but it’'s really been one of the most helpful steps we've ever
made for our family. | would wish that everybody would know The Up
Center is standing there, ready with an incredible cadre of folks who
can step in and figure things out with you, not for you, but with you.”
Tracy Keller, Client
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“Give The Up Centera chance... They’ll put you in the right direction to complete

school. If you need to find a better job, they’'ll point you'in the right direction. They

help support the kids, making sure they get everything that they need in school,

making sure they have the properteachers, everything. It's really like having a family.”
Shantae Brown, Early Childhood Home Visiting

“What | got from her was just her tremendous desire to live, her ability to
develop and maintain a friendship, her interestin me, though I'm decades
| older than her... It's really a 50-50 relationship. Each side enriches the
other. You're going to come away from this experience with your life
being much more enriched than you could ever have imagined it.”
Audrey Knoth, Team Up Mentoring

“To our Up Center family... It's a Girl! We surprised Anya tonight after
her first softball tournament game that her adoption was finalized. The
plan to announce her adoption went really well-it was a great night!
Thank you all for your roles in bringing our daughter “home”.
Marcie Cholewenski, Foster Care and Adoption
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Benefactor $10,000+
CIG Town Point Center, LLC

City of Norfolk- Department of

Neighborhood Development
City of Norfolk- Department
of Human Services
ECPI University
Alexander R. Ellis, MD
Family and Children’s
Trust Fund of Virginia
Goode Family Foundation
Hampton Roads Community
Foundation
KOVAR
Landmark Foundation
Mr. and Mrs. Mark E. Manion
Mrs. Ann Nusbaum
Obici Healthcare Foundation
Xandra Pendergrass
Pruden Foundation
Sentara Health Foundation
Amy M. Skorupa, MD
Southern Bank Foundation
SunTrust Foundation
Jim and Karen Jones Squires
TowneBank Foundation
United Way of South
Hampton Roads
US Dept. of Justice, 0JP
Virginia Foundation for
Healthy Youth
Virginia Department of
Health- M.I.LE.C.H.V.
Virginia Department of
Social Services
VHDA
Wells Fargo

Investor $5,000-$9,999

360IT Partners

Kevin and Mary Kate Andris

Bank of America

ARAMARK

Susan Colpitts

Mary Blunt

Lisa Ehrich and Robert
Bernstein, MD

Jim Forrester, EdD

Jilland Jesse King

Jean Lamkin, EdD

14,880 hours of counseling
were provided to under
and uninsured clients,
representing $1.34 million
in mental health services.

Peninsula Community Foundation
Norfolk Southern Foundation
Estate of Mary Peterson
PRA Group, Inc.
Ticket to Dream Foundation
Randy Webb
Dr. Jack Yetivin Memory

of Dr. Steve Yetiv

Counselor $2,500-$4,999

Aramark

Bank of America Employee
Giving Campaign

BB&T

Dr. and Mrs. Michael Bergevin

Mr. and Mrs. Kenneth S. Berklee

Mr. Timothy P. Callahan

Charles Barker Champions
for Charity

Bruce and Sarah Bishop

David R. Goode Charitable
Lead Annuity Trust -2010

Kyle and Amanda Gift

Billand Tina Gill

Mr. and Mrs. Mark A. Hugel

Julianne Haycox

Jane Klein Goldman

Jim and Susan Lang

Stephen and Saundra Leaman

Alan L. Nordlinger

S.L. Nusbaum Insurance, Inc.

S.L. Nusbaum Realty, Co.

Suffolk Foundation

LH Puckett

Tidewater Children’s Foundation

Union Bank & Trust

Virginia Equipment &
Development

Leader $1,000-$2,499

726 SOLD

Armada Hoffler Properties

Beach Ford, Barton Ford,
Lincoln-Mercury

Richard Bennett Trust

Douglas & Marianne
Dickerson Foundation

Scott and Christina Duncan

Divaris Real Estate, Inc.

Diversified Ag. LLC

Dollar Bank

Betty Harmon Edwards

Food Lion

James Forrester, EdD

Jessica Hunt

Rebekah L. Huber Family
Charitable Fund



Akhil, Nita & Raj Jain
J.L. Camp Foundation
Natalie Kaszuboski
Ed Ladd
Liberty Mutual Foundation
(Give With Liberty)
Barbara Lipskis
Maximus Foundation
Caroline McCartney
Joanne McClellan
Mutual of America
Norfolk Festevents
Norfolk Redevelopment
& Housing Authority
Employees’ Charity
Pender & Coward, P.C.
Mary and D'Arcy Roper
Shirley’s Kids
The Rotary Club of Churchland
The Mermaid Circle
The Noblemen
USI Insurance

Wall, Einhorn & Chernitzer, P.C.

Tristan Carter Warren
Emily S. Washington
Theresa Whibley, MD
Williams Mullen

Supporter $500-999
Allstate Foundation
Michael and Nancy Alston
Peggy Barney

Jody Canoles Benedict
Colo, Inc.

Lindsay Davenport
Rodney Day Il

Cheryl Furlong

Brenda Giordano

Mr. and Mrs. David Goode
Hoffman Beverage Company
Integrity Staffing Services

Jane Krumrine

Ms. Ann M. Kirk and Mr.
Mavilio Mendes

Norton Capital Management

Amy & Jason Morris

Kay Oliver

David M. Peirce

Premium Distributors of VA

Redeemer Lutheran Church

Amy Robinson

The Mermaid Circle

Christie Thomas

Top Guard Security

TYCON Medical

Stephan Van Leeuwen

VBN Restaurant LLC

Walmart Neighborhood
Market Store 6798

94 people with disabilities
were served in The Up

Center’s Sponsored Homes
program, saving taxpayers
an estimated $11.3 million.

Walmart Store 5922
Karol Wasylyshyn

Partner $250-$499
John Allen

Anderson & Associates
Beth Berman
BizConnect Hampton Roads
Korina Feaster

Virginia Batteen Hawks
Michele Hessel

Sam Hochberg

Hunter Harmon Kerrison
Natalie Kaszuboski
Steven Kocen

City of Norfolk Sheriff’s
Department

Paypal Charitable Giving Fund

Robert Reams

STIHL, Inc.

The Benevity Community
Impact Fund

James C. Ware

Lauren and Edward Wolcott, Jr.

Kimberlie Young

Friend $249 and under
Paula Adams

Donna Agresto-Seavey
Elizabeth Allen Davenport
Amazon Smile Foundation
Maureen Archer

Bank of America Foundation
Joseph Baron

Elizabeth Baroody
Richard F. Barry

Zina Bassett

Virginia Bateman

Ronald Beck

Amy Belcher

Janet Bing

Joan Blind

Sandy Bond

James Broccoletti
William Bundschuh
California Pizza Kitchen
Alexander J Campbell
Traci Cappiello

ThelmaY. Carroll

Latricia Cason

Celtic LLC

Christopher Coffing
Martha Colen

Bettie Minette Cooper
Michael Cotter

Tim and Betty Wade Coyle



Linda Crosby
Caron Crouse
Kim Crump
Dale Daugherty
Lois Gail Davis
Mary Beth Demeter
Wanda Di Nardo
Paul DiNardo
Jim Early

Chloe Falivene
Ashley Farinha

Charlene Guidos
Kimberly Hadzima
Steven Hall
Matthew C. Harrell
Edythe Harrison
Muriel Hecht
Karen Heenan
Judy Hessel
James Hinton
Robert Hollerbach USN Ret
Marcy Holt

Rick Fernicola
Joel Flax

Nicole Fowler
Connie Frazier
Leslie Gallagher
Mella Goldman
Paul Gordon
Henry Gottlieb
James Grady
Zach Griggs

Corbin Jankowski
Mark M. Jaxtheimer
Glenn and Trisha Jones
Thurman Jones
Matthew Keats

Mary Kirby

LoRain Kloskin

Janet Knupp

Anne Lahren

Aline and Neil Landy

Cheryl Lehmkuhl

Tyler Leinbach

Julia Dorsey R. Loomis

Jonathan Lyons

Suzanne Lyons

Patsy G. Magness

George Manning

Nicole Marie

Evonne Mathews

Lisa McKee

Denise McMahon

Patrice McVeen

An Michelle

Jamie Midyette

Mary DiNardo Midyette

Michael Myers

Robert and Diane Nelms

Network For Good

Norfolk Southern Corporation
Good Government Fund

Norfolk Yacht & Country Club

Charles S. Nusbaum

William Nusbaum

John Edmond Oliver

Kathy and Joe Onofrio

Lisa Marie Otto

Richard G. Parise

Elizabeth Parker

Stephanie Peglow, DO

Tom and Margaret Penichter

Cynthia A. Perkins

Shelley Perry

Kati Pfohl

Karen Philion

Nancy Pope

Jennifer Priest

John Profilet

Suzanne Puryear

Ashley Rahim

Wil Rawlison

Amanda Raymond



Restoration Services
Linda Myers Rice
William J. Ripley
Dian Roberts
Alison Roper
Alex Rosencrans
Angela V. Sadsad
Gustave Schill Jr.
Marianne Scott
Emily Shay
Nathan Shor
Eric Sisco

Sybil Spurgeon
Jay Steer

Kelly Stefanko
Amy L. Stevens
Mike Steverson

2049 Fluancial #igh

REVENUE
($13,364,497.00)

79%

Feesfor Service Fundraising & Other

($10,578,064.00)

($1,411,671.00)

Kay Stovall

Leilanie Stricker

Vivkie Stum

Suez WTS Employee
Giving Campaign

Barbara Taylor

Ellis Taylor

Lewis Taylor

The Williams School

Janis Tisza

Tiffany J. Tritch

United Way of Williamson County

Tyrone Upshur
Beth Vinson
Adam Wallace
Philip Walzer

10%

Grants

($1,374,762.00)

William B. Warden
Michael A Wasserberg
Cathy Watkins

Joan Weaver

Sarah Weinberg

Ross A. Weinstein
Alice & Eric Werner
Melonie Whitehead

Douglas Wilson
Michelle Wilson

Don Wolfgang

G. Byron Work

Meriel Burgess Wright
Janice Young

TOTAL

EXPENSES
($13,297,288.00)

92% 4% 3%

Programs General Administration Fundraising
($12,290,667.00) ($559,105.00) ($447,516.00)



Community Partner

United
Way X >~/

SOUTH HAMPTON ROADS

theUPcenter

www.theupcenter.org

150 Boush St., Ste. 500, Norfolk, VA 23510 - (757) 965-8683

222 West 19th St., Norfolk, VA 23517 - (757) 622-7017

1805 Airline Blvd., Portsmouth, VA 23707 - (757) 397-2121

109 /2 Clay St., Suffolk, VA 23434 - (757) 965-8663

828 Healthy Way, Ste. 105, Virginia Beach, VA 23462 - (757) 965-8686



