
ssWe’re on aWe’re on a mm ii
iioo nn

ss
2022 Impact Report
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This year we took some time to look ahead and imagine ways we could 
play a part in meeting emerging social and emotional needs for children, 
families, and communities in Hampton Roads. Thanks to your consistent 
and generous support, The Up Center can be flexible, innovative, and 
responsive to community needs while maintaining a focus on financial 
sustainability. This adaptive ability helps us evolve and expand across 
20+ essential education, stabilization, and behavioral health and wellness 
programs and services that thousands of people in our community rely on. 

After seeking input from our team, the Board of Directors, clients, and 
community partners, we got to work on a new strategic plan and on a new 
mission statement, one that would best reflect our purpose and clearly 
delineate the work ahead of us. Our new mission statement boldly reflects 
a commitment to you and to each other: 

Dear Friends,
MESSAGE FROM OUR PRESIDENT & CEO AND BOARD CHAIR 

Board of Directors
Officers

PRESIDENT & CEO 
Tina Gill

BOARD CHAIR 
James Forrester, EdD 
VICE CHAIR 
Mark Hugel, RADM (USN, ret)
PAST CHAIR 
Barbara Lipskis
TREASURER 
Joanne Taylor
SECRETARY 
Jean G. Lamkin, PhD

Directors
Peggy Barney
Timothy P. Callahan
Kirk Cizerle
Lisa Ehrich, Esq.
Cecil Gandia, MPA, PA-C
Virginia Batteen Hawks
Virginia Hitch
Katie Horton, RN, MPH, JD
Steve Kocen
Ed Ladd
Dennis T. Lewandowski
Cavelle Mollineaux
Samuel Warren
Theresa W. Whibley

We are committed to partnering We are committed to partnering 
with children, families, and communities to with children, families, and communities to 

improve lives and outcomes through prevention, improve lives and outcomes through prevention, 
intervention and support services.intervention and support services.

MISSION STATEMENT

To realize our mission, The Up Center stands ready to develop the next 
generation of well-trained, community-oriented, licensed mental health 
professionals so needed in our region. We will establish a Center of 
Excellence in Behavioral Health and Wellness, with a focus on innovation 
in service delivery, improving use and management of data, and proactive 
collaboration with community partners. To strengthen our commitment, 
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Prevention 

EDUCATION

Birthing Doula
Healthy Families

Homeownership and 
Credit Counseling

Parents as Teachers

Intervention 
BEHAVIORAL HEALTH & WELLNESS

Foster Care Services
Mental Health Outpatient 

Counseling Services
Military Outpatient Services

Substance Use Disorder Services

Support 
STABILIZATION

Eviction and Foreclosure Mitigation
Representative Payee

Sponsored Homes
Team Up Mentoring

Veterans Fiduciary

Yours in service,

Tina Gill
PRESIDENT & CEO

James Forrester, EdD
BOARD CHAIR

we plan to advocate at municipal, state, and federal levels to eliminate 
long-standing disparities in mental health and human service systems.

We will continue to work daily to educate children, families and 
communities through early childhood development and parent support 
services, birthing Doula services, and housing and credit counseling. The 
Up Center remains committed to ensuring housing and financial stability 
for people with disabilities, including veterans, and to matching youth in 
our community with a caring mentor who can be a consistent and stable 
presence in a young person’s life.

It’s not unusual for a person who seeks out The Up Center for parenting 
support or peer counseling for substance use disorder to also use our mental 
health counseling services. As one of the largest private nonprofit providers 
of mental health services in our region, we see daily the challenges people 
have in accessing quality care. With your help, this year we addressed 
many of those barriers, and delivered 16,742 sessions of quality mental 
health and substance use counseling, providing transportation and 
childcare, and offering free or low-cost services. 

Incredibly, in 2023 we will mark the 140th year of improving lives and 
outcomes. We look forward to inviting you to celebrate this milestone 
with us in the coming year and to thank you for all you do for children, 
families, and communities in Hampton Roads. 

Programs

Stabilization

Behavioral Health& Wellness

Educ
at

io
n

INTERVENTION

SU
PPORT

PREVEN
TI

O
N



This is ourThis is our ssmmii iioo nnss

4

291291
4141
344344

parents & children ages 0-5 received early childhood education and support, increasing  the  
odds of on-time child development and school readiness while reducing child abuse and neglect.

individuals received Doula services, perinatal mental health 
counseling or lactation counseling.

households improved financial capacity by preparing a  
sustainable budget and increasing savings, reducing debt and/or 
increasing credit scores.

Prevention 
EDUCATION

444444
612612
1,5681,568
2121 children were placed in loving foster homes. 8 were adopted and 

19 children were reunited with their biological families.

people in total received timely mental health counseling services 
that are proven to work. 89% reported an improvement in their 
overall well-being.*

veterans, active duty, and military family members were 
able to access quality, culturally competent mental health services 
in our Steven A. Cohen Military Family Clinic.

children, including those from military connected 
families, were helped by therapists specializing in pediatric mental health care.

Intervention 
BEHAVIORAL HEALTH & WELLNESS

7171
1,11,10000++  
8080

youth were matched with a caring adult mentor. Team Up met a yearly goal of 40 
matches with three months left in the year.

people with disabilities including veterans avoided institutionalization and were 
stabilized in the community through The Up Center’s bill paying services.

individuals with disabilities were able to live in homes with specially trained 
families instead of group homes or institutions.

Support 
STABILIZATION

*This percentage is an average from surveys of our outpatient counseling and military family clinic clients.
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people with disabilities including veterans avoided institutionalization and were 
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individuals with disabilities were able to live in homes with specially trained 
families instead of group homes or institutions.
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“I had never been to therapy before, but always thought that 
maybe I needed it. When I finally chose to go, my therapist 
made me feel comfortable and really listened to me. She has 
helped me to understand how things from my past affected 

me then, and how they are impacting me now. This helps me 
to know how to deal with all sorts of challenging situations 

and people and overall just feel better day by day.”

 – Kiera R. –

llcchh ddrreenniiInvestingInvesting in in

ValuingValuing
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Prevention 
EDUCATION

Intervention 
BEHAVIORAL HEALTH & WELLNESS

“What happens a lot of times is we 
say, ‘Well, young people don’t have 
anything to do,’ or ‘Young people 

are going down the wrong path,’ but 
you can’t have that story if you’re not 
doing anything to help them out or 
guide them down the right path.”

– Sergeant Eric Crawley –
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“There are families out there 
who are willing to love you and 

willing to accept, you know, 
who you are for you.”

– Christina J. –

iiffaa lliiee ssmm
StrengtheningStrengthening

“I was buying a home and at risk of losing the deal 
if my payment wasn’t sent to the mortgage company 

that day. The Up Center and Southern Bank were 
able to help me out to make that happen. Now I own 

my own home… which is the American Dream!” 

 – Correy L. –

CreatingCreatingmmccoo uunn iiii eett ssmm

Support 
STABILIZATION
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Kelly and Matt
FosteringFostering ttyyoo hhuu



92022 Impact ReportSowing Seeds for the Future

Kelly and Matt are foster parents to 5-year-old twin girls. Both girls have developmental delays and 
sensory processing disorders. With assistance from The Up Center’s Foster Care team, Kelly and 
Matt have learned how to best support the girls’ growth and development. They designed a sensory 
room in their home using lights, sounds, colors, fidget toys, and other items to calm and engage the 
girls, and to help them develop emotionally and cognitively. 

“I obviously expected it to be challenging. But, the 
easiest part about this is always going to be, I think, 
to love the children and to do what’s best for them.”

– Matt Austin –

“Some people say they could never foster because 
they get too attached. I know it’s well-intended, but 

the purpose is to get too attached. That is a good 
thing. These kids need all the love they can get.”

– Kelly Jackson –



10

When Anisse started cognitive behavioral therapy with The Up Center, she was struggling with 
alcohol addiction and had difficulty communicating with others. Her therapist helped her to 
recognize patterns in her behavior that stemmed from past experiences. Anisse has maintained 
her sobriety for over 2 years and has developed “new tools in her toolbox,” including improved 
communication skills. She has also learned to regulate her emotions in a healthier way and has seen 
impactful changes in both her personal and professional life.

*Name has been changed to protect client confidentiality

CounselingCounseling
Anisse*
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When Anisse started cognitive behavioral therapy with The Up Center, she was struggling with 
alcohol addiction and had difficulty communicating with others. Her therapist helped her to 
recognize patterns in her behavior that stemmed from past experiences. Anisse has maintained 
her sobriety for over 2 years and has developed “new tools in her toolbox,” including improved 
communication skills. She has also learned to regulate her emotions in a healthier way and has seen 
impactful changes in both her personal and professional life.

“I appreciate Tania’s availability outside of my normal scheduled 
appointments. I don’t normally need that level of support, but I really did 

earlier this year. She was able to help me in real-time during one of my 
biggest crises I’ve ever experienced. Her support in general while going 

through the complex grief I’ve experienced this year has been amazing. She 
always makes me feel heard and is very patient. I appreciate that she just 
lets me cry sometimes, and I never feel rushed during appointments.”

– Anisse –
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Special thank you
Benefactors 
($10,000+)
Kay Abiouness
Atlantic Bay Mortgage
Bank of America
Beazley Foundation
City of Chesapeake
City of Norfolk
Cohen Veterans Network, Inc.
Department of Justice,  

Office of Juvenile Justice and 
Delinquency Prevention

Anonymous
ECPI University
Alexander R. Ellis, MD
Goode Family Foundation
Hampton Roads Community 

Foundation
Landmark Foundation 
Mr. and Mrs. Mark E. Manion
Mr. Alan L. Nordlinger
Mrs. Ann Nusbaum
Obici Healthcare Foundation
Pruden Foundation
Lynn Schoenbaum
Sentara Health Foundation
Shearwater Foundation, Inc.
Amy M. Skorupa, MD
The Perry Family Foundation

to our donors from our staff and our clients.
Your investment has helped us serve and impact 
approximately 10,000 people in South Hampton Roads.

Ticket to Dream Foundation
TowneBank Foundation
United Way of  

South Hampton Roads
Virginia Department of  

Behavioral Health and 
Developmental Services

Virginia Department of Health
Virginia Department of  

Social Services
Virginia Housing 
Wells Fargo
Karen and Dale White

Investors 
($5,000-$9,999)
360IT Partners
ARAMARK
Ms. Shirley Baldwin
Birdsong Charitable Foundation
Michelle Brenner, MD and  

Joel Brenner, MD
Susan and Norman Colpitts
Betty Harmon Edwards

Ms. Lisa Ehrich, Esq. &  
Robert Bernstein, MD

James Forrester, EdD
GEICO Philanthropic Foundation
Mark Hugel, RADM, USN (ret.)
Ironclad Technology Services
J.L. Camp Foundation
Jean Lamkin, PhD
Louis and Mary  

Haddad Foundation
Maximus Foundation
Nancy N. Nusbaum and V.H. 

Nusbaum, Jr. Donor Advised 
Fund 2 of the Hampton Roads 
Community Foundation

Southern Bank and Trust Company
Tidewater Children’s Foundation
Wilbanks, Smith & Thomas  

Asset Management, LLC

Counselors 
($2,500-$4,999)
Anthem Blue Cross and Blue Shield
Mrs. Peggy Barney
Mrs. David and Claire  

Kaufman Benjack
Mr. and Mrs. Bruce Bishop
Mr. Timothy Callahan
Mr. Kirk Cizerle
David R. Goode Charitable Lead 

Annuity Trust -2010
Dollar Bank
East Coast Repair &  

Fabrication LLC
Food Lion Charitable 

Foundation, Inc.
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Tina & Bill Gill
Mr. Ronald J. Dyer and  

Ms. Jane K. Goldman
Julianne and Frederick Haycox
Jain Family Fund- Akhil, Nita,  

and Raj Jain
Barbara Lipskis
Ms. Mary Morin
ONYX Realty Professionals
Mr. and Mrs. L.H. Puckett
Richard Bennett Trust
Mary & D’Arcy Roper
Brother Rutter
Mr. and Mrs. Louis Ryan
S.L. Nusbaum Insurance, Inc.
S.L. Nusbaum Realty Co.
Suffolk Foundation
Joanne Taylor and Michael Kearns
Wells Fargo Advisors, LLC

Leaders 
($1,000-$2,499)
726 Sold, Inc.
Armada Hoffler Properties
Dr. and Mrs. Michael Bergevin
James and Joy Fields Bolander
Charity Golf International  

Club 60, Inc.
Community Church International
Lee and Kate Cross
Mrs. Marianne Dickerson
Glick Gives Fund, a fund of Central 

Indiana Community Foundation
Virginia and John Hitch
Katie Horton
Peter and Nancy Huber

Ms. Natalie Kaszubowski
Kaufman & Canoles
Ms. Ann M. Kirk and  

Mr. Mavilio Mendes
Dennis Lewandowski
James and Kathy Markey
The Honorable Joseph P Massey
Amy & Jason Morris
Mutual of America
Norfolk Redevelopment & Housing 

Authority Employees’ Charity
Norfolk Southern Corporation 

Good Government Fund
Peter Paik
Pender & Coward P.C.
Ann Stokes
The George and Grace Dragas 

Family Foundation
USI Insurance
Wall, Einhorn & Chernitzer, P.C.
Mr. and Mrs. Mark Warden
Warden Family Foundation
Wegmans Food Markets, Inc.
Mr. Rod Whibley and  

Dr. Terry Whibley

Supporters 
($500-$999)
Anonymous
Ann & Patrick Brogan
Mr. Alexander J. Campbell
Alice Clarke
Express Wash Concepts LLC
Fleet Reserve Association Branch 60
Kempsville Center for  

Behavioral Health

Steve and Sally Kocen
Ladies Auxiliary Fleet
Estate of Booker T. Lewis
My Wicked Dude LLC
Ocean View Christian Academy
Redeemer Lutheran Church
STIHL, Inc.
Suffolk Iron Works
Adam Wallace
Wealthway Financial Advisors
Mr. and Mrs. Carlisle Wroton

Partners 
($250-$499)
Olga Biro
Buster Nelson Insurance Agency Inc.
Chick Fil A
Communications Workers of 

America Local 2201
Leslie Finch
Patricia Gill
Glazed Doughnuts Inc.
Ms. Hunter Harmon Kerrison
Ms. Tracy Keller
Jim and Susan Lang
Tyler and Sunshine Leinbach
Shane Lukas
Ms. Antoinette Parson
The Selective Insurance  

Group Foundation
United Way of Metropolitan Chicago

Friends 
($250-$499)
Michael Doria Agbuya
AlphaSights, Ltd

Sowing Seeds for the Future
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Paypal Charitable Giving Fund
Mrs. Anne Cabell Pearce
Mr. and Mrs. Peggy Penichter
Suzanne Puryear
Mr. Robert Reams
Pamela Reed
Restoration Services
William J. Ripley
Mrs. Lynn Ruehlmann
Shakenorfolk
Ms. Kelly Stefanko
Kay Stovall
Mrs. Barbara Taylor
The Benevity Community  

Impact Fund
Ms. Liza Thetford
Ms. Melissa Thrasher
Virginia Thumm & David Mayfield
United Way of Greater Atlanta
United Way Suncoast
Ms. Kari Vincent
Kenneth Vinson
Kim Votava White
Mr. Philip Walzer
Dr. and Mrs. James Catesby Ware
Elizabeth Ware
Mr. Samuel Warren
Ms. Jane Webster
Mr. Samuel Webster
Ms. Dena Weinstein
Mr. Ross Weinstein
Ms. Christie Whiting
Mr. and Mrs. Edward Wolcott
Ms. Patricia Wolf

 

AmazonSmile Foundation
Mrs. Martha Ambler
Anonymous
Katherine Arris-Wilson
Nancy Bangel
Mr. and Mrs. Howard Batkin, Jr.
Jody and John Benedict
Mary Jane Birdsong
Karen Blakey
Dr. Michelle Boone-Thornton
Ms. Meriel Burgess
Ms. Susan Burton
Marie M Butler
Margaret Caputo
Mrs. Thelma Carroll
Tristan Carter Warren
Charities Aid Foundation America
Dr. Michael Charles
Ms. Dianne Chatman
Lisa Chenet
Chipotle Mexican Grill
Marcie Anne Cholewinski
Christopher and Julie Coffing
Mr. and Mrs. Charles N. Cooper
Kathleen Cox
Ms. Amy Crawley
Ms. Mary Beth Demeter
Mr. Tommy DiNardo
Jim Early and Garland Tillery
Mr. and Mrs. Bernard Einhorn
Glenda Elkins
Megan Eshbaugh
Chloe Falivene
Bruce and Diane Filkins
Joni Fitzgerald
Frontstream Holdings, LLC

Mrs. Eva Gill
Ms. Dawn Glynn
Kay Godbout
James Grady
Mr. William A. Gresham
Ms. Patti Gstell
Ms. Margaret Gupta
Ms. Edythe Harrison
Mrs. Judy Hessel
Mrs. Michele Hessel
Daun Sessoms Hester
Mr. and Mrs. Mark M. Jaxtheimer
Wendy Johnson
Ms. Monique Johnson
Mr. Thurman Jones
John and Carol Kearney
Mrs. LoRain Kloskin and  

Mr. Michael F. Kloskin
Annie Lahren
Kirk & Kelly Larson
Latitude Climbing and Fitness
Kim Lauterbach
Dr. Edward Lilly
Karen Majewski
Mr. George Manning, Jr.
Ann and Mark McCarthy
Sharon McMichael
Meridian Group
Mizells Hauling
Mr. Willie Moody
Mr. and Mrs. Michael Myers
Ms. Kristine Nelson
Jeryl Paris



152022 Impact Report

TOTAL 
Expenses

($15,094,240)

92%
Programs 
($13,865,234)

5%
General 
Admin. 

($764,321)

3%
Fundraising 

($464,685)

14%
Grants 

($2,144,711)

70%
Fees for 
Service 

($10,561,139)

16%
Fundraising 

& Other* 
($2,468,070)

Honorariums & Memorials
In Honor of Virginia Hitch
	 -Alice Clarke
In Honor of Lisa Ehrich
	 -Bev Ehrich
In Memory of Mary Holloman-

Family of Virginia Batten Hawks
	 -Jean and Bruce Howell
In Honor of Audrey Knoth
	 -Bruce Knoth
In Memory of Ms. Gill Leaman
	 -Mr. Stephen Leaman
In Honor of Ann Nusbaum
	 -Mr. Charles Nusbaum
In Memory of William A. Rice II
	 -Danielle Stern
In Honor of Andrew Couch,  

Nikolas Vinson, and Sadie Mallard
	 -Joanne Taylor and Michael Kearns
In Honor of William Louis Clark
	 -Joanne Taylor and Michael Kearns
In Honor of Tina Gill
	 -Emily and James Washington
In Honor of Dr. Robert Bernstein and 

Lisa Ehrich
	 -Alice & Eric Werner

to our volunteers
who contributed 13,224+  hours 
of service this year, a value exceeding 
$396,000.

Every effort has been made to represent donations to The Up Center 
accurately.  Any error in this report is unintentional.

Special thank you

Financial Highlights
*Includes accrued restricted support for future years and investment return.

TOTAL 
Revenue

($15,173,920)



150 Boush St., Ste. 500, Norfolk, VA 23510 · (757) 965-8683
222 West 19th St., Norfolk, VA 23517 · (757) 622-7017

1805 Airline Blvd., Portsmouth, VA 23707 · (757) 397-2121
109 ½ Clay St., Suffolk, VA 23434 · (757) 965-8663

828 Healthy Way, Ste. 105, Virginia Beach, VA 23462 · (757) 965-8686
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Community Partner

Follow us!


